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Integrated disaster planning for cultural collections:
connecting the physical and digital collections
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Disasters > can strike collections at any time

INTERNET ARCHIVE

Flooding of Brisbane River outside State Library Qld Internet archive building damaged by fire
Jan 2011 BBC news 7 November 2013

Courtesy of Queensland State Library http://blogs.slg.qld.gov.au/jol/2011/01/28/collecting-flood- http://www.bbc.com/news/technology-24848907. 3
material/



> Hybrid collections

Many significant cultural heritage collections = digital + physical
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Context and the Question

One One plan?

collection

PhD research > is it possible to develop one library disaster plan for one collection?

SLQ agreed to participate in a ‘proof of concept’

SLQ’s existing disaster plan accessible, clear, & flexible Q

State Library
of Queensland

recent experience with significant disaster



> Findings

no need to start from scratch — digital & physical disaster planning built on risk
management principles

can’t just surface tweak — disaster planning is part of dynamic ecosystem e.g.
Business Continuity Plan, risk management
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Findings

it/
* likely need in larger organisations for 2 specialist coordinator roles > different
skill sets

* may change in future ?
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integrated disaster plan shines spotlight on prioritising risks & actions
across all collections - including salvage priorities

one comprehensive list of what is stored &/or copied/backed up offsite &
access protocols — helps in decision making

communication command structure must be clear - more so in integrated
plan - especially authority to access (building & infrastructure e.g. server)
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Benefits @’%"‘/0‘?7

v’ single integrated disaster plan works

* benefits > comprehensive ‘one stop shop’ plan — interconnects what has been
already happening separately in digital & physical areas

* benefits translate to safeguarding significant GLAM collections digital & physical
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Where to from here?

Research continuing> suggestions, feedback welcome
template and guidelines to be published

interested?

watch this space ...
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